
Town of
Maggie Valley
Quarterly News Bulletin

Winter 2025

Marking the End of an Era
After three decades of devoted service to our community, Town
Manager Vickie Best is retiring, leaving behind a legacy of
leadership, integrity, and heartfelt commitment to the town she
has helped shape for the past 30 years.
Vickie began her career with the town in 1995 as the
Administrative Assistant and worked her way up to Town Clerk
and then on to Town Manager. She quickly earned a reputation
for her professionalism, collaborative spirit, and tireless work
ethic. Over the years, she has guided the town through times of
growth, challenge, and change—always with a steady hand and a
deep sense of responsibility to residents and staff alike.
Under her leadership, the town has seen major improvements in
infrastructure, park installations, and public services. Vickie’s
forward-thinking approach and focus on transparency and fiscal
responsibility have ensured that our community continues to
thrive while preserving its unique character and sense of
belonging.
Colleagues and residents often describe Vickie as approachable,
compassionate, and deeply invested in the well-being of
everyone around her. Whether she was leading a council
meeting, attending community events, or simply stopping to chat
with residents, she exemplified what it means to serve with
heart.
As Vickie steps into retirement, the town extends its deepest
gratitude for her 30 years of service and leadership. Her impact
will be felt for generations to come, and her presence will be
dearly missed in Town Hall and throughout the community.
From all of us—thank you, Vickie, for your unwavering
dedication and the countless ways you’ve made our town a
better place. We wish you all the best in this next chapter of life!

Vickie Best
Retires after 30 years



In an effort to familiarize our citizens with those who serve their community, we have started a
new program. The Heart and Hands of the Valley.  Introducing those employees you may never
see, but who are about the Town’s business.

Meet Cody Greene
Cody was born and raised in Haywood County.  He is
married and his wife Lauren just gave birth to their third
child.  He started at Maggie Valley PD in 2023 as a patrol
officer and was promoted to Investigations Lieutenant in
Sept 2024.  He has been in law enforcement for 11 years.

Sam Cullen Named 
Interim Town Manager

The Board of Alderman have appointed  Assistant Town
Manager/Town Planner, Sam Cullen to be the Interim
Manager.  This will ensure uninterrupted day to day
operation of the Town during the search to fill the very
large shoes left behind by Vickie Best.   

For the first time in 30 years, we had an unopposed race for two Alderman seats.
Jim Owens and John Hinton were re-elected for another 4 year term. Despite the
sure fire win, both candidates took the time and effort to campaign, reaching out to
citizens and businesses .  Both were present at Town Hall during voting hours to
field questions and touch base with their constituents. They wanted to show the
folks of Maggie Valley their commitment to their roll in the governance of our
Town. 
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