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Board of Aldermen Regularly Scheduled Meeting 

October 14, 2025 

MINUTES 

 

Members Present: 
Mayor Mike Eveland 
Mayor Pro-Tem Jim Owens 
Alderman John Hinton  
Alderman Phillip Wight 
Alderman Tim Wise  

Members Absent: 
 None 
Staff Present: 

Vickie Best, Town Manager 
Noah Taylor, Assistant Town Planner 
Kathy Johnson, Town Clerk 

 Cody Greene, Lieutenant  
 Logan Wood, Lieutenant 
 Shanna Bellows, Police Officer 
 Seth Boyd, Public Works Director 

Craig Justus, Attorney 
Others Present: 
 Three others were present.  
Media Present: 
  Andrew Marshal, The Mountaineer 
 
Meeting Call to Order 
Mayor Eveland called the Meeting to order at 6:31 pm on Tuesday October 14, 2025, in the 
Maggie Valley Town Hall Boardroom, 3987 Soco Road, Maggie Valley, NC 28751.  
 
Pledge of Allegiance  
The Pledge of Allegiance was recited by all.  
 
At the beginning of the meeting, Mayor Eveland expressed thoughts and prayers for Police Chief 
Matthew Boger who was home recovering from an illness and wished him a speedy recovery. 
 
Approval of Agenda/Conflict of Interest Declaration. 
Mayor Eveland requested an amendment to the agenda. He suggested  adding an item #5.5 
allowing Alderman Phillip Wight to read the Constitution Week Proclamation that was passed by 
the Board in September. He also requested item #8 regarding Budget Amendment Ordinance 
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1123 be removed from the agenda. He read a statement clarifying the Board's position on police 
staffing: 

"The majority of this Board would like to provide clarity regarding the staffing of the Maggie 
Valley Police Department. During the budget planning session held on March 27, 2024, the board 
discussed the addition of a new police officer position to support the growing needs of our 
community. Following careful consideration, the Board voted in June 2024 to approve this 
position officially incorporated into the department's regular staffing structure. At present, we 
currently have 2 officer positions open for hire. The town is actively recruiting to fill those 2 roles 
and strengthen our public safety team. While there have been discussions around potential 
budget adjustments, the majority of the board does not support freezing the newly approved 
officer position. Instead, we are committed to work with the town manager, Vickie, and our 
finance officer, Misty, to identify the most reasonable and suitable path forward to fund this 
added cost by January. The safety and well-being of our residents and visitors remain a top 
priority." 

Mayor Eveland explained that rather than removing a police position, they would work with the 
budget and potentially use fund balance as a last resort if necessary. He noted that no funds had 
been spent yet on the position this fiscal year, and payment would likely occur in late December 
or early January, giving them time to identify funding sources. 
 
Alderman Tim Wise confirmed that the intention is to remove the item from the agenda and to 
discuss it again in January.  
 
Mayor Eveland asked if everyone was comfortable with removing item #8 from the agenda and 
after getting a consensus, asked for a formal motion to approve the amended agenda. 
 
Alderman Phillip Wight made a motion to approve the agenda as amended, removing item #8. 
The motion carried unanimously. 

Consent Agenda  
a. Budget to Actual 
b. A/R Report 
c. Tax Releases/Tax Reports 
d. Minutes: September 2nd, 9th  and 23rd , 2025  (Closed  Session Minutes: Sept. 9th) 
e. Call for Public Hearing for November 12th Board Meeting, to consider text 

amendments to the Town of Maggie Valley Code of Ordinances Public Health and 
Safety, Title IX Chapter 92. 

f. Call for Public Hearing for November 12th Board Meeting, to consider amendments 
to Land Development Violation Penalties.  

g. Call for Public Hearing for November 12th Board Meeting to consider amendments 
to the non-Powell bill Street Policies.  
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Alderman John Hinton made a motion to approve the consent agenda as amended. The motion 
carried unanimously.  

Public Comment  
Joyan Hearn of 42 Fireside Drive, Maggie Valley, addressed the Board with concerns about noise 
from truck rallies. She specifically mentioned the loud vibrating sounds from events this year and 
last year that could be heard throughout her home, describing it as extremely disruptive. She 
noted that the noise was audible from her house but could not be heard at Southgate or Eastgate. 
Ms. Hearn thanked Officer Riddle who responded to her noise complaint on Saturday and spoke 
with event organizers, which temporarily reduced the noise level. 

Ms. Hearn also expressed concerns about the “Southern Rock Wood Stock" festival, stating that 
based on her research, they had minimal charitable activity despite claiming to be a charity. She 
noted they contributed small amounts to a local VFW but did not do much else. 

She suggested the noise ordinance needs to be "tweaked" since it currently exempts the festival 
grounds, and she recommended considering a permit system for exceeding noise levels. Ms. 
Hearn concluded by saying overall it had been a good year in the town aside from these noise 
issues. 

Proclamation “Lights out” Creating bird friendly communities. 
Mayor Eveland asked Alderman Phillip Wight if he still wanted to read the Constitution Week 
Proclamation from the September Board meeting.  
 
Alderman Phillip Wight stated he is ok with not reading it aloud due to it being recorded in the 
minutes.  
 
Proclamations have been read aloud in the past but now are being added to the consent agenda 
and are not being read aloud. The “Constitution Week” Proclamation was in the September Board 
meeting and was under the Consent Agenda and was not read aloud but the “Lights Out” 
Proclamation was on the agenda under a line item and is being read aloud.  
 
Alderman John Hinton read the “Lights Out” Proclamation:  
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Order to Collect and Release Taxes (A separate motion must be made for each item.) 

Alderman Tim Wise made a motion to collect 2025 taxes G.S. 105-321. The motion carried 
unanimously.  
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Alderman Tim Wise made a motion to collect delinquent taxes G.S 105-321 & 105-373: 2016-
2025. The motion carried unanimously.  
 
Alderman John Hinton made a motion to Release taxes under $3 for tax year 2025. The 
motion carried unanimously.  
 
Alderman Tim Wise made a motion to Release 2015 taxes statute of limitation. The motion 
carried unanimously.  
 
Budget Amendment Ordinance 1123: Amounts to cover the cost of HB125 for extra 2.4% on retirement 
to the State Health Plan.  

1. Option 1: Taking the $37,250 from the fund balance. 
2. Option 2: Freeze a Police Position and take the $37,250 from the PD. 

This item was removed from the agenda.  
 
Public Hearing: Text Amendments to the Code of Ordinances  Title XI Section 110.01 “Outdoor Sales” 
Mayor Eveland opened the Public Hearing at 6:46 pm and invited Assistant Town Planner Noah Taylor to 
begin the presentation on Outdoor Sales.  
 

Mr. Taylor explained that with the adoption of the Unified Development Ordinance (UDO) in 
2022, a new section called "Tailgate Markets and Yard Sales and Outdoor Markets" was created 
that contradicted previous language in the business regulations regarding outdoor sales. The 
issue was brought to the Planning Department's attention when a citizen had a question about 
the regulations. 
 
He further explained that the Planning Board reviewed the matter at their September meeting 
and recommended removing the contradictory language and aligning the business regulations 
with the UDO, which also conforms with North Carolina General Statutes. He clarified that this 
was essentially a cleanup action to remove outdated language that should have been repealed 
when the UDO was adopted. 

Mayor Eveland asked if any citizens wished to speak on this matter. With no response, he closed 
the public comment portion of the hearing at 6:52 pm for Board discussion.  
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Alderman Phillip Wight made a motion to adopt Ordinance 1119 amending Title XI Section 
110.01 “Outdoor Sales”. The motion carried unanimously.  
 
Alderman John Hinton made a motion to adopt the Consistency and Reasonableness Statement 
for Ordinance 1119. The motion carried unanimously.  
 
 
Other Business  

• Consideration of moving  the Tuesday November 4th Agenda Setting Meeting to Thursday 
November 6th due to election. (A motion will need to be made).  

Town Manager Vickie Best explained that the voting equipment would be delivered the day 
before the election, and the Town Hall areas would be locked off on election day. Additionally, 
they were unsure when the equipment would be collected after the election, making it necessary 
to move the meeting. 
 
Alderman Tim Wise made a motion to move the November 4th Agenda Setting Meeting to 
Thursday November 6th. The motion carried unanimously. 
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• Consideration of moving the Tuesday November 11th Regular Board Meeting to 

Wednesday November 12th due to Veterans Day. (A motion will need to be made). 
 

Alderman Phillip Wight made a motion to move the November 11 Regularly Scheduled Board 
Meeting to November 12th. The motion carried unanimously.  
 

Department Head Reports 
Seth Boyd, Public Works Director 

Public Works 

• Monthly maintenance, general cleaning and repairs at Town Hall, Pavilion, Parham Park, 
Rathbone/Rich Park, Festival Grounds, Public Works buildings and Police Department. 

• Monthly Recyclables approx. 12 tons.  

• Monthly Solid Waste approx. 69 tons. 

• Monthly White Goods/Electronics. 2 pick-ups.  

• Picked up miscellaneous residential brush and debris. 217 brush pick-ups that totaled                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
12 loads of brush. 

• Continuing maintenance and repairs on Welcome Banners, Miss Maggie Banners, and 
Summer Banners. 

• Public Works continues upkeep of all Town facilities.  

• Perform ditch, culvert, shoulder, and road maintenance along streets. Both private and 
Town streets.  

• Service and/or repaired 2 Public Works vehicles/equipment 0Administration and 2 Police 
vehicles.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

• Picked up bagged trash and debris along Highway 19 and Highway 276 from Fie Top Road 
to the Wastewater Treatment Plant.  

• Public Works has staffed 4 events at the Festival Grounds this month. 

• The backup generator has been installed for the Town Hall building. 

• Public Works staff worked with Sue Pendley and volunteers to decorate the Valley for fall 
days. 

• Public Works continues inspections and testing infrastructure at Mountain View Estates. 

• Valley View subdivision on Jonathan Creek continues grading and installing infrastructure. 
Paving is complete and has been inspected by town staff and CDC inspectors. Town staff 
also completed a walkthrough of sewer and storm water infrastructure. A check list of 
corrections has been made and passed on to CDC, these will have to be completed before 
final plat approval. 

• Town Staff continue to meet with FEMA and our engineers often.  

• Public Works continues weekly meetings with DOT and their contractors for work on 
highway 276, Evans Cove bridge and Johnson Branch bridge.  

• The highway 276 project is well underway. The work for the roundabout has started and 
will cause continual traffic issues for the next 5 or 6 months. All traffic at the 276 redlight 
will continue to be reduced to 1 lane in all directions with both ramps closed. 
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WWTP 

• Daily and Monthly testing, monitoring, and analysis; Monthly cleaning and repairs. 

• Monthly Road, Levee, equipment and building maintenance. 

• Continued yearly sewer line, manhole, easement spraying and creek crossing inspections 
as required by DENR.  

• Installed/repaired 3 sewer services issues, cleaned, and videoed approximately 435’ feet 
of sewer line, inspected 22 sewer connections/installations, repaired/leak stopped 1 
damaged manhole and inspected 43 manholes as we continue to work on I&I issues.  

• Dewatered 44,000 gallons of digested sludge. Lime Stabilized 0 tons of dewatered sludge. 
Also, we hauled 25 tons of dewatered sludge to the landfill. 

• Worked with business owners, homeowners, contractors, and others to help resolve 
sewer related issues such as rainwater getting into sewer lines, back-ups, video 
inspection, private line or service locations and damage to lines.  

• Continue monthly sewer easement maintenance. Bush hogging, tree cutting, spraying 
and debris removal. 

• This month we received 103 locate requests for NC811. These were all marked in a timely 
manner.  

• McGill engineering has Completed updating our sewer maps on the most resent aerials 
provided from the county. We have received the hard copies and an electronic copy. I am 
still working with them to get our maps updated on NC811 database. 

• Continue monitoring Johnathan Creek and stream banks for fallen and dead trees that 
could impact the Town’s sewer creek crossings. This is now required by NCDEQ. 

• Removed fallen trees and debris from Jonathan’s Creek on Moody Farm Road, 
Stonebridge Campground, Valley Creek, and Campbell Creek.  

• Grease in the Towns sewer collection system and in the Wastewater Treatment Plant is 
an ongoing and time-consuming problem. Regular grease trap pumping and maintenance 
is the key to keeping these problems to a minimum. All food handling businesses are 
required to have grease-removing equipment installed and to maintain records of 
cleaning and maintaining their equipment. The sewer department staff regularly inspects 
this equipment and looks at records and logs of this maintenance. This month we 
performed 20 grease trap inspections. Of these 2 were found to be non-compliant. We 
continue to work with all businesses on their grease issues. We provide assistance and 
education in hopes of reducing the amount of grease in our sewer system.  

• Reviewed plans and permits for new developments and projects. 

• We continue working on storm related issues. Sewer projects, engineering for stream 
bank repairs, WWTP bridge engineering and road repairs.  

• The highway 276 double bridge project is still in the cleanup phase with rental pumps in 
place for the sewer pump around. We have agreements in place and surveying has been 
completed. Engineering is in progress. 

• WWTP Bridge project is high on the priority list for repair. Site inspection has been 
completed by a structural engineer, and I am waiting on the report. We are pushing hard 
for engineering to begin soon on this project. 
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• WNC Paving continues the widening portion of the project, which puts them in conflict 
with the Towns Manholes. The Sewer Dept. also inspects them frequently. 

 
Police Lieutenant Cody Greene  

Incidents 

• During this reporting month September, the Maggie Valley Police Department (MVPD) 
investigated thirty-one incidents, which included Property Damage, Burglary/Breaking & 
Entering, Assault, False Pretenses, Larceny, Intimidation, Motor Vehicle Theft, 
Drug/Narcotics Violations, Weapon Law Violations, Disorderly Conduct, Family Offenses, 
Non-Violent, and Liquor Law Violations. 

Arrests 

• Maggie Valley Police Officers arrested thirteen  individuals, resulting in twenty-three  
charges, which included Assault, Family Offenses Nonviolent, Intimidation, Larceny, 
Drug/Narcotics Violation, Weapon Law Violations, Disorderly Conduct, and Liquor Law 
Violations. 

Motor Vehicle Traffic 

• Maggie Valley Police Officers investigated six motor vehicle accidents for the reporting 
period and issued one-hundred and sixty-seven traffic-related charges. Twenty percent 
of charges were for speeding (7 citations and 27 written warnings). 

Officer Activities 

• THIS LIST IS NOT A COMPREHENSIVE LIST OF ALL THE INCIDENTS FOR THE REPORTING 
PERIOD. SOME CASES, DUE TO THE INTEGERGY OF THE CASE, CAN NOT BE PUBLICLY 
DISCLOSED AT THIS TIME.  

• Lieutenant Wood and Officer Herbertson responded to a domestic disturbance at The 
Maggie Valley restaurant. The victim advised her husband had called and stated he was 
on his way to kill her at work. The offender pulled into the parking lot and officers 
observed a weapon in the passenger seat of the vehicle. The offender was removed from 
the vehicle and taken into custody. He was charged with Going armed to the terror of 
the public, domestic violence, communicating threats and alcohol violations. The 
offender is not a legal resident, and the case was required to be presented to ICE. 

• Lieutenant Wood and Officer Herbertson were dispatched to Martin Motel in reference 
to an assault. Both parties involved are known to have severe mental health issues and 
one is in possession of a firearm. After speaking with both parties, it was determined the 
resident with the firearm did not violate the law and officers cleared the scene. 

• Lieutenant Wood and Officer Herbertson were dispatched to a domestic assault call at 
Heart Ln. When officers arrived, there were obvious signs of assault on the female victim. 
The victim had been hit in the back of her arm by a broomstick. Officers discovered drug 
paraphernalia on the male suspect as he was being arrested. He was charged with 
domestic assault on a female. 

• K9 Officer Bellows was dispatched to a domestic disturbance. Upon arrival there were 
no signs of recent assault, and the male denied any assault occurring. The male was 
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checked for warrants and there was an active warrant for assault on a female. He was 
taken into custody and received a bond. 

• Officer Kelley was dispatched to a wreck off Slim Ridge and located the driver at a nearby 
resident’s house. The driver was unharmed, and Officer Kelley had her checked by first 
responders. Officer Kelley later located the vehicle in the woods. The vehicle had gone 
off the roadway near Cub Trail and flipped several times down the mountain. The vehicle 
took several hours to retrieve, and the only damage done was to the vehicle. 

• Officer Kelley took a report of a larceny from Jonathan Creek Inn & Villas. While the 
guests were out of the room a firearm and $1000.00 was removed from the room. The 
case has been presented to CID. 

• Officer Herbertson and Officer Stamey while continuing Ofc. Stamey’s FTO conducted a 
traffic stop at 2961 Soco Road. The traffic stop led to a felony narcotics charge, and the 
driver was arrested for same. 

• Officer Flowers and Officer Stamey conducted a traffic stop that led to an arrest from an 
Order for Arrest. Once at the jail the suspect was searched, and methamphetamine was 
discovered. The suspect was charged with narcotics on jail premises. 

• Officer Flowers and Officer Stamey during FTO conducted a traffic stop for the driver 
having a suspended license. Upon further investigation a concealed firearm was 
discovered, and the driver was charged with the violations. 

Evidence Processing (E/P) 

• Evidence Technicians O. Murphy and S. Justice processed four (4) items for the month. 
Evidence includes Ginseng, and Drug/Narcotics. 

Investigations (CID) 

• Lt. Greene and Detective Clark investigated a breaking and entering with a larceny. The 
property that was stolen was located near the building in the wood line. A suspect has 
not been identified at this time.  

• Lt. Greene followed up with an unauthorized use of a motor vehicle. The vehicle was 
located and returned the owner. The suspect was arrested and charged.  

• Lt. Greene followed up with a bank account fraud from last month by writing two 
additional search warrants. Lt. Greene was able to identify the suspect and secured 
charges on the suspect.  

• Detective Clark followed up with a larceny of landscaping equipment.  

• Detective Clark followed up with a fraud and wrote a search warrant for the bank to 
release information. Currently, he is waiting for the bank to respond.  
                                                                  K9 Program 

• The K9 teams logged twenty-five training sessions and three deployments. 

• Lieutenant Wood and K9 Karma were deployed on a traffic stop where consent to search 
had been denied. K9 Karma showed behavioral changes which led to the discovery of 
narcotics in the vehicle. Karma also showed a strong interest in the seat where the 
female passenger had been sitting. Lieutenant Wood recommended the female to be 
searched at the jail and upon doing so over 2 ounces of methamphetamine were 
discovered. Great work! 
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Community Patrol and Interactions 

• Maggie Valley Officers patrolled through our residential neighborhoods several times 
this month. 

• Maggie Valley Officers performed their monthly business visits.  

• Maggie Valley Officers responded to 393 Calls for Service (CFS) in this reporting period. 
The average number of calls for service per day has been consistently around 10 for the 
last several months. This month the CFS’s has greatly increased.  

Events, Schools, and Meetings 

• Lieutenant Greene and Detective Clark attended several meetings at the DA’s office. 
 
Noah Taylor, Assistant Planner 

• Seven Residential Permits: New Structures at  180 Carsen Loop, 228 Turn-a-bout CT, 20 

Bronco Way, 60 Bronco Way, 32 Cameo Lane, Carsen Loop, 51 Crystalwood Lane.  

• One Commercial Permits: Food Truck, Easy Peasy Pantry. 
• Five Floodplain Permits: Two Electric Meters Crider Circle, Bridge at 3010 Soco Road (Tropical 

Storm Helene), Stream Bank Restoration at 204 Caldwell Drive (Tropical Storm Helene), HVAC at 

2427 Soco Road, Stream Bank Restoration at 49 Riverside Villa Dr. (Tropical Storm Helene). 

• Fourteen In-person Consultations: Greenway, two Floodplain, two FEMA, MPO TCC, 
Haywood Waterways, N.O.V., Developer, two I.T., NCDOC, Non-Powell Bill question, SW 
Com. 

• Six Final Zoning Compliance: Six Creekwalk Lane.  

• No Misc. Request.  

• Thirteen Notice of Violations: RV, two Solid Waste, ten Right-Of-Way signs.  

• Two Resolved Violation: Building without permit and RV. 
 
Adjournment  
Alderman Tim Wise made a motion to adjourn the meeting at 7:02 pm. The motion carried 
unanimously.  
 
Attest: 
S: Mike Eveland___________________                           S: Vickie Best___________________  

Mayor Mike Eveland                                                             Vickie Best, Town Manager 

 

S: Kathy Johnson__________________ 

Kathy Johnson, Town Clerk 


