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The Town of Maggie Valley’s Pavilion was erected in 1995 to provide the community a large 

assembly space.  Over the years, the Pavilion has hosted countless birthday and anniversary 

parties, wedding receptions, and homeowner’s association meetings and the like.  The buildings’ 

primary purpose is to host these types of small personal and community partner gatherings. 

Yard Sales are not permitted.   

 

The Pavilion is an enclosed building featuring eight roll up garage style doors.  Measuring 

approximately 3600 square feet, it contains both men’s and women’s rest rooms.  Maximum 

closed-door occupancy is 122. This maximum occupancy is not to be exceeded to remain 

compliant with Fire Safety regulations. Please note the roll up doors are not operational between 

Oct. 15th and April 15th.  This is part of winterizing the building.  

 

There is access to the playground, basketball court and horseshoe pits.  You may bring your own 

sports equipment.  Adults must assure the safety of children on Town property with direct 

supervision.   

 

The Maggie Valley Board of Alderman reserve the right to amend the requirements and 

regulations for use of the facility.  Designated staff from the Town of Maggie Valley have the 

right to enter any portion of the Pavilion as needed during the scheduled event.       

 

Reservation Requirements 

 

• Reservations first come – first served and secured with a signed, completed, approved 

application and paid rent. 

• Paid reservations can be made up to one year in advance. 

• Only one event per day. 

• Fees are refundable up to 30 days prior to event. 

• Event date can be changed 30 days prior provided the new date is available.  

• Maggie Valley has the right to refuse use of the facilities to any organization, group, or        

individual if the proposed event conflicts with the intended use of the facility, conflicts 

with established policies or laws, or conflicts with any other confirmed reservation.  

• Permission to use the pavilion shall not in any way constitute an endorsement of the 

individual, group or organizations, or their policies and/or activities.    

• Events with an expected attendance of more than 75 people are restricted to Saturdays, 

Sundays or Holidays in which the Town Offices are closed to prevent interruption of Town 

operations.  

 

Deposit, Rent & Fees 

 

Rental Rate: $30 an hour, 3 hour minimum required.  $300 All day rate 9am-9pm. 

Includes 2 free hours for set up/clean up. Example minimum would be 5 hours for $90.00 

 

 

Heating Charge: $50 first 3 hours, $20 any additional hour.  All day rate $210 9am-9am. 

Applies to reservations made between Oct 15th and April 15th. See Winter clean-up instructions.  



 

For Profit Event Fee: $250. For Profit Event defined as events charging entrance, participation 

fees or has items for sale/lease etc. and the event promoter expects monetary gain.   

 

Deposit: $250 check/cash only.  Due at Key pick up.   Deposits are returned after a clean 

inspection of the premises by Maggie Valley Personnel. See Key Instructions for additional 

information.   

 

Civic Organizations: Deposit only and Heat charges apply.  The event must be open to the public 

and not for profit.  Civic Organization is defined as any legal nonprofit.  

 

Payment Information 

 

• Credit/Debit cards are accepted for rent only and card owner must be present. 

• Remit checks to The Town of Maggie Valley. 

  

Key Instructions 

 

• Keys can be picked up on the last business day before your event at Town Hall 3987 Soco 

Rd.   

• At the time of key pick-up deposits are due (check or cash). 

• Drop box option to return keys, deposit must be paid by check. Check will be shredded 

after a clean inspection. 

• In person key return. Please return keys the next business day after your event. Check or 

cash will be returned after a clean inspection.   

 

Set Up/Clean Up  

 

The Town of Maggie Valley makes every effort to provide a clean & stocked facility.  The Town 

cannot be responsible for the condition of the building outside regular business hours.   

 

• 40 tables and 110 chairs are provided for interior use only and may be arranged to meet 

event needs. After your event, please wipe down the tables and chairs and return them to 

the mobile rack. 

• All lights and ceiling fan switches are located on the back wall.  Please turn all off when 

done. 

• Roll up doors should be closed and the latch at the bottom engaged. There is no air 

conditioning so these doors can be opened to provide a cross breeze.  Doors are not 

available for use from Oct 15th to April 15th.   

• The closets located at the back of the room contain mop, bucket, broom, dustpan, cleaning 

supplies, extra trash bags and paper products.  Please make use of these items to clean 

after your event.  Floors should be swept, mopped and free of trash, debris, food or spills 

• Trash bags may be placed in the dumpster behind Town Hall.  Lock code 1974.  Please 

leave clean bags in all cans.  

• Failure to properly clean will result in loss of deposit.  Renters are expected to leave the 

premises in the same condition in which they found them.  

• Locking up.  Please lock only the wooden door in the hallway.  The public is allowed access 

to the restrooms from April 15th till Oct 15th.   

 



Winter Clean Up Instructions 

 

Please follow these additional steps for cleaning up after events occurring between  

Oct 15th and April 15th. 

 

• Heat should be left at 50 degrees.  

• Prop open both bathroom doors and the center inside door. (layout provided on reverse 

side of check out form) 

• Lock only the exterior door 

 

Prohibited 

 

• The “snack bar” kitchen section of the building is not accessible. There are no facilities to 

prepare food. Food preparation is not permitted on site.   Food may be prepared ahead of 

time and brought in.  Please plan to keep food warm and drinks cold.  

• Hanging decorations on the grounds, walkways, driveways, and parking areas, exteriors of 

the building and interiors of the building, that could potentially damage the building or 

town property.  No pins, nails, tacks, tape etc. on the walls or ceilings.  Decorations should 

be confined to the tables.   

• Additional locks cannot be installed on any doors or equipment. 

• No drugs, alcoholic beverages, or tobacco products shall be permitted on Town Hall 

property.  Evidence of these banned substances will result in the inability to rent the 

space in the future. 

• Events must comply with the Town of Maggie Valley noise ordinance  

• No fireworks of any kind, inside or out. 

 

 

 

If you need to speak with Town Staff after regular business hours, please contact the 

Maggie Valley Police Dept. 828-926-0867. 

 

In an Emergency, CALL 911 for Fire, Police or EMS 
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